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	Professional Summary

	Highly motivated, reliable, and extremely hard working individual with exceptional customer service and sales experience in a demanding fast paced environment. Dedicated to ensure customer satisfaction and contribute to a company's growth and success.


	· Professional and courteous demeanor 
· Strong organizational and time management skills
· Self-motivated
· Detail oriented
· Excellent written and verbal communication skills

	· Ability to multitask in a fast paced environment while exceeding strict deadlines
· Excellent problem solving skills
· Strong ability to work independently as well as in a team setting



	Professional Experience

	Kohl’s Draper, UT
Sales/ Customer Service Associate
August 2010 – November 2011
 
Accomplishments:
· Received remarkable feedback on quarterly proficiency reviews
· Acquired frequent positive remarks from customer survey forms
· Upheld every department within the establishment
Responsibilities:
· Establishing numerous relationships with customers, helping with consumer retention
· Assist customers with their shopping needs
· Experienced in ad sets, truck unloading, point of sales, incoming and outgoing calls
· Replenish inventory where needed

United States Postal Service
Data Conversion Operator
November 2011 – Present
 
Responsibilities:
· Follow rules and guidelines to key a mail image correctly
· Work with other employees to ensure mail is processed correctly





	Education


Salt Lake Community College Taylorsville, UT
Student
August 2011 - Present

Brighton High School, Sandy, UT
HS Diploma
June 2011
· On honor roll for the full duration of my high school education
· Volunteered at a peer tutoring program assisting students with special needs 


